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Introduction 

The Internal Complaints Committee (ICC) of Madanapalle Institute of Science and Technology 

successfully organized a storytelling session focusing on Handling Uncomfortable Situations. 

The session aimed to enhance students’ and faculty members’ ability to navigate challenging 

situations through narrative-based learning. 

Objective of the Program 

The storytelling session was designed to: 

• Help participants understand and manage uncomfortable situations effectively. 

• Enhance problem-solving skills through real-life and fictional storytelling. 

• Promote empathy and awareness of ethical behavior in academic and professional 

spaces. 

• Encourage open discussions about social and workplace challenges. 

Session Highlights 

The session, led by Dr. K.V. Geetha Devi, incorporated engaging storytelling techniques to 

address various themes related to handling difficult scenarios. The key highlights included: 



• Narrative-Based Learning: Participants were engaged through compelling stories 

illustrating real-life uncomfortable situations. 

• Interactive Discussions: Each story was followed by group discussions, encouraging 

critical thinking and reflection. 

• Moral and Ethical Lessons: The stories emphasized the importance of ethical behavior, 

respectful communication, and proactive problem-solving. 

• Personal Experiences: Some participants shared their own experiences and discussed 

how they overcame similar challenges. 

Key Takeaways 

Participants gained valuable insights, including: 

• The role of empathy and perspective-taking in handling conflicts. 

• The importance of remaining calm and assertive in difficult situations. 

• Understanding support systems, such as ICC, for grievance redressal. 

• The significance of storytelling as a tool for learning and personal growth. 

Outcome of the Program 

As a result of this session: 

• Attendees developed a deeper understanding of how to handle uncomfortable situations 

effectively. 

• Students expressed increased confidence in seeking support when needed. 

• The interactive approach fostered a more open and inclusive discussion on campus 

safety and ethics. 


